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The agileTel Internet Telephony System 
Targeted at Small and Mid-size Business 

 

Now you can offer your customer the 
savings of Internet telephony with a 
full-featured local phone system 
(PBX) at a fraction of the cost of 
traditional office telephone systems.   

 

 

 

 

Your customer realizes a rapid return 
on investment because of lower rates 
for Internet-based telephone service.   

 

 

 

The agileTel telephony appliance 
delivers features previously available only on systems costing thousands of 
dollars 

 

 

 

 

 

 

 

Interested in trying it out ? See our website on the Partners/Resellers page 
for an offer to try out our service free of charge and free of commitment also. 
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A Dozen Reasons To Choose agileTel  
 

One vendor for IP-PBX, services, and 
Telephone service  provides a total 
package to meet your customers' 
telephony needs and one place to get 
answers to your questions.  With a 
traditional PBX with POTS lines, you had 
one vendor for the PBX and the local 
phone company for phone service, rates 
and billing. 

Dynamic routing . For each outbound call 
agileTel selects the ITSP with the lowest 
rate to give your customers dynamic, 
least-cost routing from multiple providers. 

Web-based management.  Manage your 
customer's PBX and track accounting 
over the Web. From your browser you 
access all the functions you need to 
manage the PBX and support the 
customer. 

Reliability and Scalability . The 
diminutive (11.5” x 6.5” x 1.5”), durable 
PBX has power to support your 
customer's growth.  Solid-state 
electronics and zero moving parts 
underpin a system that supports up to 
1000 simultaneous calls. 

Standards-based.  The agileTel PBX is 
compatible with a wide variety of industry-
standard SIP-based IP phones. 

Multiple Routes for fault-tolerance .The 
agileTel PBX has an option for high-
availability phone service.  The PBX can 
be configured with POTS service to 
provide automatic fail-over should the 
broadband service fail.  With typical 
hosted PBXs, if you lose your broadband 
service, you have no phone service! 

E-mail/V-mail.  Deliver Voice Mail as 
electronic mail, with SMS alerts, as well 
as regular standard voice-mail. 

Unlimited extension geography.  
Besides the low rates for long distance 
and international calls, agileTel 
demolishes the geographical limits on 
office extensions.  No longer are 
extensions physically wired to the phone 
closet.  You can define an IP-phone or 
softphone anywhere in the world as an 
extension.   

Free calls.  There are no phone charges 
between agileTel extensions, agileTel 
branches, or even between agileTel 
users, no matter where they are located.  

Customer-tailored voice menus.  
Customize voice menus to match your 
customer's organization. The customer 
can record his/her own, or use 
professional recording services at 
microscopic prices.  

Multipurpose appliance.  The agileTel 
IP-PBX can also serve as the router for 
customers that require a router 
replacement 

FAX. Use the agileTel vFAX solution to 
replace paper Fax, and reduce the costs 
associated with a POTS Fax Line.  
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Reseller Benefits 
The Reseller performs the network assessment 
for the customer. The Reseller sells the 
customer any required network devices 
necessary for quality voice service. 
 
The Reseller services the customer and gets a 
percentage of monthly fees. The more sales 
volume the Reseller achieves, the higher the 
percentage. 
 
The Reseller sells the customer the IP phones. 
The Reseller works with the customer to set up 
a maintenance and support plan on the phones.  
 
The Reseller may sell support plans to the 
customer. For a monthly support fee, the 
Reseller takes on the role of first line support 
and configuration of the entire voce network, 
including the PBX, routers, phones etc.  
 
The Reseller can utilize agileTel’s technical 
expertise for recommendations on any of these 
areas at any time. 
 

 
  
.  
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Capacities 
 

 

The following chart shows the high quality concurrent call capacities for the agileTel PBX over a 
variety of broadband technologies. The number of simultaneous calls is exceeded when packet 
retransmission begins, effectively meaning that call quality is being compromised. In these tests, 
each call lasts approximately 30 seconds and includes both SIP setup packets and RTP voice 
traffic.  The tests were run for both (G.711 � law, standard phone codec, least compressed) and 
GSM (more compressed) codecs. 

 

 

Notes: 

�  For comparison purposes, the tests were also run across a 100Mb LAN environment, for 
the purposes of understanding the capacity of the phone appliance. In those tests, the 
results were 450 (� Law) and 990 (GSM). These values were not added to the graph 
because they are not inherently realistic, and these values would abnormally skew the 
graph. 

�  These tests were run with unlimited channels(a.k.a “trunks”). A customer would typically 
subscribe to a number of channels, where a channel is a “concurrent call capability” (i.e. if a 
customer has 4 channels, then that customer can have up to 4 incoming + outgoing calls). 
Once the number of channels has been reached, an additional incoming call would be 
routed to voicemail, and an additional outgoing call would get a fast busy signal. Increasing 
the number of channels is a simple (non-graphical) configuration change on the agileTel 
PBX. 
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Sample Screens 
The following screens are samples of the functions to configure and manage the agileTel 
telephone service. There are two sets of screens shown below, namely the IP-PBX screens, and 
the customer billing system interface. The first group is primarily for initial configuration of the 
phone services, after which sporadic use for minor activities such as extensions adds or changes 
might be expected.  Most of these screens are visible to the customer.  A minority are visible only 
to the Reseller. 

agileTel PBX screens 

The System Status (Figure 1) screen displays at initial login and lists the current status of the 
trunks, call queues, and extensions.  The left side is a menu of functions to manage the agileTel 
IP-PBX 

Figure 1 Main status screen on agiletel PBX 

 

User configuration (Figure 2 ) illustrates the properties that may be set for a particular extension.  
The highlighted box displays the list of codecs supported by the PBX.  The small blue circle around 
'I' means there is online help for this field. 
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Figure 2 Extension configuration 

 

The Feature Codes screen (Figure 3 ) controls who may execute certain common features.  More 
than 30 feature code sequences ('*' followed by 2 digits) are currently implemented. Individual 
users can decide which often-used feature codes they wish tied to programmable buttons on their 
IP phones.  

 

Figure 3 Feature Code definitions 
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Electronic Mail setup (Figure 4) lets you create the message that is sent to users if they wish to 
receive their voice mail via electronic mail. This can be configured globally for all users (as is being 
done here), or individually by user.  

Figure 4 Electronic Mail configuration 

 

 

Voice Menus (Figure 5 ) are a powerful and flexible feature of the PBX.  These menus describe the 
action the PBX takes when a caller presses a particular digit.  For example, “for sales, press 2”. 
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Figure 5 Voice Menu configuration 

 

The heart of the PBX is its ability to route inbound and outbound calls.  Various functions manage 
the logic of these routing rules.  Rules for outbound calls (Figure 6) are defined and edited in this 
screen.  Included as well are failover rules for when calls cannot be completed using the standard 
channel, and must be routed over an alternate POTS line, if so configured. Inbound and outbound 
rules are aggregated into powerful, customized Dialing Plans. 

Figure 6 Outbound calling rules 
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Billing System Introduction and Screens 

The Billing system interface performs the expected function of providing visibility into Call history, 
invoices, payments, etc. The Billing system interface provides methods for resellers to view their 
customers activity. The Billing Menu provides detail views into call logs (both visible on screen and 
downloadable as CSV files), as well as graphical views useful for spotting trends. The following 
screen shots are representative of the capabilities of the interface.  

 

The following summary screen (Figure 7) lists a reseller's customers and summarizes their recent 
activity. 

 

Figure 7 Billing system Reseller Main screen 

 

The expanded menu at the left shows the functions to manage a customer's 
account.  Details :: Devices  describes the trunk to the customer’s site PBX. There 
can be more than one device for a large customer with many branches.  

Details :: Payments  lists a customer's payment record, and Details :: Invoices  
lists a summary of each invoice to a customer. 

Details :: Subscriptions  lists the current services  Typical monthly services include 
charges for DIDs and channels.  A user may have a single DID shared by many 
channels or many DIDs shared by a single channel. 
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Figure 8 Call Detail screen 

 

Figure 8 is a listing of most recent calls for a particular customer.  Along with the time, source, 
destination and outcome, it shows the price of calls that incur a charge. 
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Figure 9 Calls not completed 

 

Figure 9 and Figure 10 show a list of missed calls and a graphical view of calling patterns as 
examples of the types of reports that are produced by the accounting system. 
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Figure 10 Graphical view of call details 
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If you are interested in pursuing this opportunity with agileTel… 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact us to discuss further 

www.agiletel.com 

1.888.341.0580 
 

 

 

 


